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Editors’ Note
In the international seminar on Language Maintenance and Shift III, there are some new issues. First,
the committee changes the previous theme into “Investigating Local Wisdom through Indigenous
Language”. Through the new theme, the committee invites language practitioners to discuss the
problems concerning the importance of maintaining indigenous languages because the languages
function as a means of expressing local wisdom. Second, the seminar uses the new label, LAMAS, the
acronym which was proposed by Prof. Dr. Bambang Kaswanti Purwo in the previous seminar, to
make the particiants easily remember it. Third, most of the keynote speakers come from various
institutions. Those are Dr. Johnny Tjia (Summer Institute of Linguistics, Indonesia-International),
Prof. Jee Sun Nam, Ph.D (Hankuk University of Foreign Studies, Korea), Prof. Dr. Mahsun, M.S.
(Badan Pengembangan dan Pembinaan Bahasa, Jakarta, Indonesia), Prof. Dr. Bambang Kaswanti
Purwo (Atma Jaya Catholic University, Jakarta-Indonesia), Prof. Dr. I Dewa Putu Wijana (Gadjah
Mada University, Yogjakarta, Indonesia), Prof. Drs. Ketut Artawa, M.A., Ph.D (Udayana University,
Denpasar, Indonesia), and Dr. Suharno, M.Ed. (Diponegoro University, Semarang, Indonesia).
There are 113 participants who present the papers covering various topic areas. Those are 38 papers
on sociolinguistics, 14 papers on morphology, 13 papers on applied linguistics, 8 papers on
antropholinguistics, 8 papers on discourse analysis, 8 papers on cognitive linguistics, 7 papers on
ethnography of communication, and 7 papers on computational linguistics.
We would like to thank the seminar committee for putting together the seminar that gave rise to this
collection of papers. Thanks also go to the head and secretary of the Master Program in Linguistics
Diponegoro University, without whom the seminar would not have been possible.
International Seminar “Language Maintenance and Shift III”, Semarang, July 2-3, 2013
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Editors’ Note for Revised Edition
There are some changes in this revised edition. First, we enclose the article by Prof. Jee Sun Nam,
Ph.D entitled “Retrieving Local Wisdom in Korean with the Support of Corpus Processing Software”
on page 555. Second, we delete the article by Yusup Irawan ‘Tiga Syarat Menuju Fonetik Modern’ as
he cancelled his status as a participant. These changes have an impact on the change of table of
contents.
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Language often serves to maintain the separate identity of speech communities within larger
communities.Culture is set of learning core values, belief, standard, knowledge, moral, law, and
behavior shared by individual and societies that determines how an individual acts, feels and views
one and others. The society’s culture which is passed from generation to generation, and aspects
such as language, religion, custom, moral and ethics will eventually manifest how an individual does
business, negotiates a contract or deal with potential business relationship. The study analyzes
business motivator’s speech acts and verbal creativities of communicative event in Oriflame
Motivational Seminar through approaching ethnography of communication. This study also explains
how the business motivators or the leaders can motivate Oriflame consultants to run the business
well, although the consultants are from different age, social class, region, status, and occupation,
they can communicate and do team-work well.
The purpose of the study is to describe speech events of Oriflame Seminar. The purpose of
the study are;1) to explain speech events and acts observed in the Oriflame Motivational Seminar;
2)to explain components of speaking observed in the Oriflame Motivational Seminar; 3) to identify
the Oriflame consultants’ performance levels, ages, regions, and occupations.
This journal is considered comprehensive field with numerous theoretical approaches, the
writer chooses to focus on the following approaches such as speech act of communication, and the
elements of ethnography of communication.
Key words: Ethnography of communication, Pragmatics, English business, Oriflame seminar
1. Introduction
At societal level, language serves many functions. Language selection often relates to certain
goals or boundaries in order to unify speakers as members of speech community and exclude outsiders
from intergroup communication.Many languages serve social identification function and provide
linguistic indicators to reinforce social stratification and maintain differential relationship between society
groups. Communication patterns are according to particular groups within society such as age, social
status, educational background and occupation. Ways of speaking also are according to educational level,
rural or urban residence, geographic region, and other features of social organization. The ethnography of
communication takes language and foremost as a socially situated cultural form, which is indeed
constitutive of culture.
The journal analyzes business motivator’s speech acts and speaking factors in Oriflame
Motivational Seminar through approaching ethnography of communication. This study also explains how
the business motivators or the leaders can motivate Oriflame consultants to run the business well,
although the consultants are from different age, social class, region, status, and occupation, they can
communicate and do team-work well. Motivation plays critical role in achieving goals and business
objectives. I make sure each consultant’s workplace, goals, and values are aligned with the organizations’
mission and vision because they are important for creating and maintaining high levels of performance.
2. Review Of Related Literature
2.1Ethnography of Communication
Hymes (1972: 31) offers the mnemonic device of speaking factors; such factors are ‘setting’,
‘participants’, ‘ends’, ‘act sequences’, ‘key’, ‘instrumentalities’, and‘genre’. The set of components is
referred to as the ‘speaking grid’ and its purpose is to help the analysts toput their analysis in some kind
of order as follows:
‘S’ for Setting and Scene, setting refers to the time and place which is the concrete physical
circumstances in which speech takes place including location, time of day, season of year, and physical
aspects of the situation (e.g. size of room, arrangement of furniture). Scene refers to the abstract
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psychological setting, or the cultural definition of the occasion. Particular speech may actually serve to
define a scene, whereas another speech may be deemed to be quite inappropriate in certain circumstances.
Within particular setting, of course, participants are free to change scenes as they change the level of
formality, or as they change the kind of activity in which they are involved. ‘P’ for Participants, includes
various combinations of speaker-listener, addressor-addressee or sender-receiver. They generally fill
certain socially specified roles; including their age, ethnicity, social, or other relevant categories, and their
relationship to each other. ‘E’ for Ends, refers to the conventionally recognized and expected outcomes of
an exchange as well as to the personal goals that participations seek to accomplish in particular occasions.
‘A’ for Act sequence, refers to the actual form and content of what is said; the precise words used, how
they are used. Psychologists and communication theorists concerned about content of analysis shown
similar interest. Defining content could be problematic due to the fact that different disciplines may vary
in their assessment of the content.‘K’ is for Key or emotional tone of the event (e.g. serious, sarcastic,
jocular, etc.)in the course of social interaction; participant offers each other cues as how to interpret the
message content. It refers to the tone, manner, or spirit in which a particular message is conveyed:
lighthearted, serious, precise, pedantic, mocking, sarcastic, pompous, and so on. The key may also be
marked nonverbally by certain kind of behavior, gesture, posture, or even deportment. ‘I’ for
Instrumentalities, refers to the choice of channel such as oral, written, or telegraphic, and to the actual
form of speech employed; such as the language, dialect, code, or register that are chosen. ‘N’ for Norms
of interaction; Hymes assumed that speech is a rule- governed behavior and that the researcher’s task is to
infer such rules from systematic observation and recording of spontaneous verbal interaction. It refers to
the common knowledge, the relevant cultural presuppositions, or shared understandings, etc.‘G’ for
Genre, refers to clearly demarcated types of utterance; such things as poems, proverbs, riddles, sermons,
prayers, lecture, seminar, and editorials. These are all ‘marked’ in specific ways in contrast to casual
speech, particular genres seem more appropriate on certain occasions than others.
2.2 Speech Act
Speech act is part of speech event. Speech act is defined as the basic or minimal unit of linguistic
communication.In general classification system lists five types of general functions performed by speech
acts (Searle, 1976:53-54); declaration, representative, expressive, directive, and commissive.
Declaration is kind of speech act that change the world via their utterance. Itis speech act that
changes the reality in accord with the proposition of the declaration, such as baptism, pronouncing
someone guilty or pronouncing someone husband and wife.. In Searle’s words (1976: 54) “Declaration
brings about some alternation in status or condition of the referred to object or objects solely by virtue of
the fact that the declaration has been successfully performed.”According to Vander Veken (1990: 169-
219) the main declarative verbs such as; declare, renounce, disclaim, disown, resign, repudiate, disavow,
retract, abdicate, abjure, deny, disinherit, yield, surrender, capitulate, approve, confirm, sanction, ratify,
bless, dedicate, consecrate, etc.
Representative, the speaker asserts a proposition to be true, using such verbs as: affirm, believe,
conclude, deny, and report (Searle, 1976: 54).According to Yule (1996: 53), declaration is kind of speech
act that states what the speaker believes to be the case or not such as statements of fact, assertions,
conclusions, and descriptions.According to Vander Veken (1990: 169- 219) the main assertive or
representative verbs such as; assert, reassert, negate, deny, correct, claim, affirm, state, disclaim, declare,
tell, suggest, guess, criticize, praise, blame, accuse, complain, lament,  etc.
Directive, the speaker tries to make the hearer do something, with suchwords as: ask, beg,
challenge, command, dare, invite, insist, and request (Searle, 1976: 54). According to Yule (1996: 54),
directive is kind of speech act that the speaker use to get someone else to do something. It expresses what
the speaker wants; such as command, order, request, suggestion. According to Vander Veken (1990: 169-
219) the main directive verbs such as; direct, request, ask, question, inquire, interrogate, urge, encourage,
discourage, solicit, appeal, petition, invite, beg, supplicate, beseech, implore, entreat, insist, instruct,
demand, require, claim, order, command, etc.
Commissive is speech act that the speaker commits himself (or herself) to a (future) course of
action, with verbs such as: guarantee, pledge, and promise, swear, vow, and undertake (Searle, 1976: 54).
Yule (1996: 54) stated that commissive is kind of speech act that the speaker use to commit himself to
several future actions; such as promise, threat, refusal, pledge, etc. According to Vander Veken (1990:
169- 219) the main commissive verbs such as; commit, pledge, undertake, engage, promise, guarantee,
threaten, vow, avow, swear, assure, certify, accept, agree, etc.
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Expressive is speech act that express on the speaker’s attitudes and emotions towards the
proposition, such verbs as: apologize, appreciate, congratulate, deplore, detest, regret, thank, greeting,
welcome. The speech act that expresses an inner state of the speaker, the expression is essentially
subjective and tells us nothing about the world (Searle, 1976: 54). According to Yule (1996: 54),
expressive is kind of speech act that states what the speaker feels. He expresses psychological states; such
as statement of pleasure, pain, likes, dislikes, joy, sorrow, etc. According to Vander Veken (1990: 169-
219) the main expressive verbs such as: approve, compliment, praise, laud, extol, plaudit, applaud,
acclaim, brag, boast, complain, disapprove, blame, reprove, deplore, protest, grieve, rejoice, cheer,
congratulate, thank, apologize, greet, welcome, gratitude.
2.3 Oriflame
Oriflame is one of International network businesses and the kind of business that is preferred by
many people. Network business is different from the other kinds of business because the interpersonal
communication capability is very essential. Oriflame is a cosmetic company that sells high-quality
natural skin care and cosmetics products through Home Beauty Demonstrations or Catalogues. Oriflame
was built in Stockholm, Swedia in 1967 by Jonas and Robert af Johnick. Oriflame entered Indonesia in
1986, and was under licensed by PT. Orindo Alam Ayu Jakarta. The vision is to create cosmetic company
that offers sequences of skin cares different from the other cosmetics.
The management approach of Oriflame company reflects on how they operate internally, how the
power is distributed throughout the company and it also reflects the culture of business. Culture is
software of the mind, which dictates patterns of group behavior and communication. Culture is a set of
learning core values, belief, standard, knowledge, moral, law, and behavior shared by individual and
societies that determines how an individual acts, feels and views one and others. The society’s culture
which is passed from generation to generation, and aspects such as language, religion, custom, moral and
ethics will eventually manifest how an individual does business, negotiates a contract or deal with
potential business relationship. Oriflame corporate culture was formed in the beginning of establishment
as a business, where the market had strong competition and financial difficulties. Oriflame culture was
shaped under great pressure and hard competitive market. Oriflame has good and clear business culture.
Oriflame business culture is built on mutual trust, respect, spirit, focus, quality demands as well as social
responsibility. Ethics and morality are very important in Oriflame business culture. Oriflame has been a
fast growing company by the constant interests to attract new customers and add new market. It has over
3 million consultants all over the world; every consultant has different religion, age, gender, educational
background, occupation. The foundation of Oriflame is corporate culture; it is basis of holding this
company together since every consultant has to cooperate with other consultants.
3. Method Of Analysing The Data
This study uses qualitative- descriptive research. The qualitative research focuses on specific
situations or people, emphasis on words rather than numbers. Qualitative research is aimed at gaining
deep understanding of a specific organization or event, rather than surface description of a large sample of
population. It aims to provide an explicit rendering of the structure, order, and broad patterns found
among group of participants. It is also called ethno- methodology or field research. It generates data about
human groups in social settings.
4. Discussion
4.1 Speaking Factors
There are several speaking factors that I got when I did observation in Oriflame Seminar. The setting of
the speech event was in Sate House. It was on Imam Bonjol Street No. 184 Semarang. The VVIP
business seminar took place in the first floor. The Seminar was held in the business hall. The scene of the
seminar was on Sunday, December 11th, 2011. The seminar was always held once a year. It was one of
annual VVIP meetings. It started at 10 a.m. and lasted at 3 p.m. The consultants had to pay for IDR
17,000 per ticket. The participants of VVIP seminar were one hundred Oriflame consultants from
different cities in Java Island. The Oriflame members were from Semarang, Surabaya, Tegal, Pekalongan,
Pemalang, Yogyakarta, and other cities in Java Island. They were Oriflame members from different
marketing levels. They were an Executive Director, a Diamond Director, a Senior Gold Directors, four
Gold Directors, several Directors, several Senior Managers, several Managers, and many Consultants and
non members. The Executive Director was one who was a VVIP motivator. The seminar was purposed
(ends) not only to give recognitions or awards to Oriflame consultants who got incremental levels in that
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month but also to give motivation and sharing how to be successful people in running Oriflame business
by showing graph of Business Planning Session (BPS) or steps of marketing levels to the consultants.The
act of sequences were the seminar started at 10 am and lasted at 3 pm. Firstly, the seminar was openned
by the Master of Ceremony (MC) at 10.15 am. Secondly, Oriflame management officers gave welcome
and promoted new Oriflame products to Oriflame members. Thirdly, the VVIP motivator gave a speech
and motivation to Oriflame consultants. Forthly, the new manager from Semarang gave testimonial when
she ran the business. Fifthly, It was sharing time, testing new products and make over. There are two keys
in which most conversation was conducted. The business key is official and formal conversation. The
tone is serious speech, because the motivator, Executive Director talked about business and motivation
seriously and enthusiastically. But the last session of speech are jokes and entertainment. The motivator
gave a motivational gameto entertain the Oriflame consultants, in order not to look like tense.The
channel of speech(instrumentality) is totally oral and the register is formal and informal speech. The
motivator could speak in casual register with many dialect features or could use more formal register and
careful grammatical standard forms. There are several norms within this board meeting or Seminar. One
stated norm was to "be on time." However, there was a competing norm; the community was engaged in
activities. Discipline is necessary to be entrepeneurs and successful business owners. The genre of this
speech event is formal seminar or formal speech.
4.2 Motivator’s Speech Acts
There are five types of Motivator’s speech acts, they are declaration, representative, directive,
commissive, expressive. There are several declarative verbs, such as  declare, confirm, and bequeath. For
example: “Dan untung ini tidak pernah terjadi pada Anda, Anda beruntung ya. Karena Anda masuk ke
dalam bisnis yang luar biasa ini”
The utterancs are kind of declaration and the type of utterances are declare. The utterances are
kind of direct speech because the motivator told the consultants directly. The speaker declared that
Oriflame business into extraordinary business, because it was one of International businesses. There are
severalrepresentative verbs that I got in this research. They are tell, assure, describe, inform, assert,
reassert, criticize, affirm, deny, predict, conclude. For example; “: Kita adalah partner dari Oriflame.
Kita adalah pemilik dari bisnis Oriflame. Visi kita adalah membentuk leader, menjadi leader dengan
karakter yang terbaik.”
The utterances are kind of representative and the type of utterances are affirm. The utterance is
kind of direct speech because the motivator told the consultants directly. The speaker affirmed that the
consultants were Oriflame’s partners and business owners. Being business owners, they had to run
Oriflame business well. The speaker affirmed the consultants that the team’s vision was to make leaders,
being the best leaders who had good behavior, character, and mentality. And the team focused the
consultants on being successful, rich, and worth.
There are several directive verbs, such as request, ask, advise, recommend, command, invite. For
example; “Tepuk tangan buat manager saya di Oriflame”
The utterance is kind of directive and the type of utterance is request. The utterance is kind of
direct speech because the motivator told the consultants directly. The speaker requested the consultants to
give applause to the new manager in Semarang because she ran the business for only three months and
got manager level or position.. So the speaker gave applause and reward because of her achievement.
There are several commissive verbs, such as pledge, guarantee, and undertake.
For example; “Di Oriflame semua orang bisa sukses”
The utterance is kind of commissive and the type of utterance is guarantee. The utterance is kind
of direct speech because the motivator told the consultants directly. The speaker guaranteed that the
consultants who joined Oriflame business could be successful as long as they followed Oriflame rule and
run the business well.
There are several expressive verbs that I got in this research. They are welcome, greet, praise,
complain, regret, plaudit, cheer, applaud, and gratitude.
For example; “Apa Kabar Semua? Luar Biasa.”
The utterance is kind of expressive and the type of utterance is greeting. The utterance is kind of
direct speech because the motivator told the consultants directly. The speaker said greeting expression
and asked the consultants’ condition at the time. As usual, Oriflame consultants replied ‘Luar Biasa’. It
was included Oriflame greeting.
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5. Conclusion
The result of the this study is the fact that the language is relation between cultural and social
community. The study also indicated that social status as well as occupational status influenced by the
language or mode of speaking, and variability of communication or perceptibility of communication
depend on social or culture. Communication sometimes controls the individual and the social community.
Speech events usually start with greetings, go on, and finish with some concluding remarks in natural
daily speech. . Oriflame corporate culture was formed in the beginning of establishment as a business,
where the market had strong competition and financial difficulties. Oriflame culture was shaped under
great pressure and hard competitive market. Oriflame has good and clear business culture. Oriflame
business culture is built on mutual trust, respect, spirit, focus, quality demands as well as social
responsibility. Ethics and morality are very important in Oriflame business culture. Oriflame has been a
fast growing company by the constant interests to attract new customers and add new market. It has over
one hundred consultants in the seminar; each consultant has different religion, age, gender, educational
background, occupation. The foundation of Oriflame is corporate culture; it is basis of holding this
company together since every consultant has to cooperate with other consultants.
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